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In terms of POPIA, Personal Information must be processed for a
specified purpose. The purpose for which Personal Information is
processed by Johnston and Partners depends on the nature of the
information and the particular data subject it relates to. This purpose
is ordinarily disclosed, explicitly or implicitly, at the time the Personal
Information is collected. Please also refer to Johnston & Partners’
Privacy Policies for further information.
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The recipients or categories of recipients to whom the Personal
Information may be supplied:

Depending on the nature of the Personal Information, Johnston &
Partners may supply information or Records to the following
categories of recipients:

« statutory oversight bodies, regulators or judicial commissions of
enquiry making a request for Personal Information;

court, administrative or judicial forum, arbitration, statutory
ission, or ombudsman making a request for Personal
ion or discovery in terms of the applicable rules;
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« Please note that the recordal of a category or subject matter in
this Manual does not imply that a request for access to such
Records would be granted. All requests for access will be
evaluated on a case by case basis in accordance with the
provisions of PAIA.

Internal Records
« Business-related records;
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Johnston & Partners takes every measure in physically securing data
in its hardcopy format and in its electronic format. Our measures
include inter alia:

« Access controlled office entrance
Locked filing cabinets and drawers
Access controlled server room
Employee training on security measures
Archiving facilities through third parties
Password protection
Remote access for laptops with Password protection
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A Data Subject that wishes to:

 object to the Processing of their Personal Information must complete
Form 1; and

» request a correction or deletion of Personal Information or the
destruction or deletion of a Record of Personal Information must

complete Form 2 and submit it to the 1O.

+ A request for access to information which does not comply with the
formalities as prescribed by PAIA will be returned to you.
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Grounds for refusal of access and protection of information:

There are various grounds upon which a request for access to a Record
may be refused. These grounds include:

» the protection of Personal Information of a Third Party from
unreasonable disclosure;

» the protection of commercial information of a Third Party (for example:
trade secrets; financial, commercial, scientific or technical information
that may harm the commercial or financial interests of a Third Party);

If it is Client-attorney privileged or confidential information. For
ample, any record subject to the relationship between an attorney
their Client is protected under PAIA;
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REMEDIES AVAILABLE TO A REQUESTER ON REFUSAL OF ACCESS

o If the 10 decides to grant access to the particular Record, such access
must be granted within 30 (thirty) days of being informed of the
decision unless that Record is held by a Third Party, in which case such
access must be granted within 60 (sixty) days of the request being
made.

The decision made by the 10 after a request to access of information is
final. However, in the event that you are not satisfied with the outcome
of the request, you are encouraged to engage Johnston & Partners
senior management with a view to resolving the matter.

Vhere a Third Party is affected by the request for access and the 10
decided to grant access to the Record, the Third Party has 30
days in which to appeal the decision in a court of competent
. If no appeal has been lodged by the Third Party within 30

access to the Record must be granted.
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